reat Lakes Airlines

Terms and Conditions for
Contract of Carriage

NOTICE: This document contains material and important texnts
conditions regarding the contractual rights andgattions of a passenger
ticketed for air transportation upon Great Lakedideés including but not
limited to:
Limit of Liability
Claim Procedures
Refunds
Fares
Baggage

Schedule Irregularities

Overbooking

1/16/12 1



Table of Contents

Y=ok 1 o] o PP PPPPPPPPPI Page
[T 1o o [0Tox i o] o ISP PP PPTPPTPPN 3
D1 11T 1P 6
Refusal t0 TranSPOIT .....coiiiiiiiei et sesr e nsnnnns 8
Electronic Surveillance of Passengers and Baggage..........ccccvvvvviieiiiiiieeieineeeennnnd 01
Acceptance Of ChIlAreN ...........uuiiiiiiiiii e 10
Trained Service ANIMALS ..ot 12
Smoking / NoN-SmMOKING SEaL .........cooiiiiiii ittt rneeenee e 12
LIS ] TP PPPPPPP 12
TICKEt VAIIAILY ..o 13
Confirmation of Reserved SPace .........ooooii ittt 15
Reservations and Ticketing Time LIMItS .......oooomiiiiiiiiiiiiiiiiiiiiieiieiieiieeeeeeeeveeeeee 16
Cancellation Of RESEIVALIONS ..........ooiiiiieeeer e 16
Fares (General) ... 17
RoOUNd THiPp FAres ... 18
CirCle THIPS FArES ..ot st nennnrnnnes 18
Y (] 0101V =T £ PP PP PUPPPPPPPPIN 18
ROULINGS .. 18
Baggage ACCEPLANCE .......iiiieiiiiiiii ettt ettt e e e e e e e e bbb e e e e e e enees 19
Acceptance of Baggage: Special [temMS .........ccummiimiiiiiiiii s e 21
CheCKed Baggage ......cccoooe et 27
Cabin-Seat Baggage and Charges ...............ceeeeeeeuunninnin e seenes 28
Free Baggage AlIOWANCE ............euuuuururiimmmmmserrnrnnnnnnnnnnnnnnnnnnnnnnn s sssssssssssssssnes 28
Excess, Oversize, Overweight Baggage Charges .............ueeveviiiiiiiiiiiiiinniiiinnennnes 30
Claim LimitS and ProCEAUIES ..........ooiiieiiiieeeeiiiie et neeeee e 31
Failure to Operate on Schedule or Failure to Carry.........ccccceviieiiiiiiiiiiiiiiiiiieieeeees 33
Denied Boarding COmMPENSALION.........coiiiiiiieaeiievieieeriniaerenenenrnrrenenenenenenenrenneneeees 37
INVOIUNtary REFUNAS ......eiieii ettt n e e e e e e e e e eeeeees 39
Voluntary REfUNAS ......coooiiii ettt be e e e e e e e eeeeeeeeees 40
IMISCEIIANEOUS ...ttt e et e e e e e e nee e 43

1/16/12 2



INTRODUCTION

This document contains the entire Terms and Camditifor Contract of Carriage

("Contract”) by which Great Lakes Aviation, Ltd.Gfeat Lakes Airlines"”) agrees to

provide air transportation to the passenger. Bgjineg air transportation on Great Lakes
Airlines, the passenger agrees and consents tolmaby the terms and conditions set
forth herein, as such terms and conditions mayebesed, amended, or repealed from
time to time prior to the passenger's commencewfenavel on Great Lakes Airlines. In

addition, the terms and conditions contained henety be amended or modified from
time to time by any certain terms or restrictioms)ich are applicable to special or
reduced fares.

Great Lakes Airlines' general terms of transpatatiwhich are applicable to the
transportation of passengers and their baggagdl dhght segments via Great Lakes
Airlines, are included in this booklet. Other aids may have different terms of
transportation and that information must be obthidieectly from the individual airline.

Please note that the terms and conditions arefacttebn the date of ticket purchase.
Changes made to the Great Lakes Contract of Camabnot be retroactively applied.

A. Consequential Damages:
Purchase of a ticket does not guarantee transportation.

Great Lakes Airlines shall in no event be liable &ny indirect, special or
consequential damages resulting from the performaghelay in performance, or
failure to perform (except for baggage liability@®vided below) whether or not
Great Lakes Airlines had knowledge that such dasdgee been, might have
been, or will be incurred.

B. Changes in Rules, Fares and Charges:

Except as otherwise provided within specific fankes, transportation is subject
to the rules, fares and charges in effect on thie ad ticket issuance, as
determined by the validation stamped or imprintedhe ticket.

1. If, after a ticket has been issued and before amiiom of the ticket has
been used, either (i) a decrease in the farescadi to one or more of the
flight segments identified on the ticket become®ative, or (ii) a new
fare(s), for which the passenger can qualify, bexoeifective for one or
more of the flight segments identified on the tickien the full amount of
the difference between the original fare(s) anddibereased or new fare(s)
will be refunded provided:

a. There is no change in the point of origin, the idesion point,
flights, or dates shown on the original ticket, and
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b. Following the decrease in fare or the additionhaf hew fare, all
applicable conditions for such decreased or new fave been
met, including, but not limited to, booking codegdvance
reservation and ticketing requirements.

NOTE: When a ticket is reissued in accordance with tlowipions herein above, the

amount of service charge/penalty applicable toneaely issued ticket will be the greater
of the service charge/penalty indicated on theiraigicket or the service charge/penalty
applicable to the reduced or new fare represengdtidonewly issued ticket. The amount
of the service charge/penalty applicable to thelypesued ticket will be indicated on the

newly issued ticket.

NOTE: Great Lakes Airlines may specify certain fares anpmon offerings that qualify
for a fare refund. Such refunds will only be i florm of a Miscellaneous Charge Order
(MCO) or voucher for future travel on Great LakadiAes and the administrative charge
will be waived. Specific conditions and restricsomay apply. See individual coupon for
details.

2. When the ticket has been issued prior to the éfectate of a new tariff
containing an increase in the applicable locabontjfare, the increase will
not be collected provided the following conditicare met:

a. The ticket is issued on Great Lakes Airlines ticktetck.

b. The ticket is issued showing confirmed reservationgravel from
the point of origin to the first point of stopovatr a fare contained
in a tariff in effect on the date of ticket issuanand these
confirmed flights are not changed at the requegt@passenger.

C. The ticket is used by the passenger to whom thieettiovas
originally issued.

NOTE: These provisions will apply whether or not suchréase results from a change
in fare level, change in conditions governing & far a cancellation of the fare itself.

NOTE: Purchase of a Prepaid Ticket Advice (PTA) will ditage purchase and
issuance of a ticket for the purpose of this rule.

C. Great Lakes Airlines Acting as Agent for Anotherlikie

Great Lakes Airlines is responsible for the furmghof transportation only over
Great Lakes Airlines routes. When Great Lakesidaed checks baggage for
interline transportation (transportation involviGgeat Lakes Airlines and another
airline), Great Lakes Airlines acts only as an agen such other airline, and
assumes no responsibility for the acts or omissidrnise other airline.
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Fares apply for travel only between the pointsafbrch they are published.

Tickets may not be issued at fare(s) publishednd/a from a more distant
point(s) than the tickets being traveled, even wissnance of such tickets would
produce a lower fare. When a passenger deplanes ahtermediate point
between the origin and destination shown on higilcket, Great Lakes Airlines
may require presentment of evidence (i.e., boargass or coupon proving use of
a preceding flight) for the portion of the tickebrin point of origin to the
intermediate point. Without such evidence, GreakelsaAirlines may collect
payment from the passenger for any difference bmtw@ the fare paid for the
ticket from the point of origin to the destinatigoint and (ii) the fare which
would apply from the intermediate boarding pointtte destination point.

Waiver/ Modification of Terms

Only an authorized officer of Great Lakes Airlinkas the authority to waive,

revise, amend, or repeal any of the terms and tiondicontained herein. Great
Lakes Airlines' appointed agents and representf{swch as travel agent or other
carriers) are only authorized to sell tickets anmdransportation pursuant to the
approved fare and terms and conditions applicablsuth transportation at the
time of the sale. No waiver, revision, amendmentepeal of any of the terms

and conditions contained herein shall be effeatiness in writing and signed by
an authorized officer of Great Lakes Airlines. Tie £xtent any waiver constitutes
a waiver of a present enforcement of a term or itimmg such waiver shall not be

effective as to any future enforcement or applaatf such term or condition

unless such waiver of future enforcement is so esgly stated in writing and

signed by an authorized officer of Great LakesiAas.

Specific Fares and Charges

Information on specific fares and charges is abelathrough Great Lakes
Airlines headquatrters.

NOTE: Great Lakes Airlines does charge a $100.00 petmithange dates or flights on
a non-refundable fare/ticket. In addition, thexaliso a $100 cancellation fee that will be
deducted from the voucher amount for any voluntafynd requests on non-refundable
fares/tickets.

G.

Use of Electronic Devices On-Board Aircraft

AM/FM radio receivers, cellular/mobile phones, papidevices, TV receivers,
electronic oxygen devices, remote toys and videdacde may not be used on
board the aircraft. This restriction is necessargrder to avoid disturbances of
the aircraft’s electronic navigational equipment.
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DEFINITIONS

For transportation on Great Lakes Airlines, the folowing definitions apply:

Animals —In addition to the usual cats and dogs, connotaticlude, birds and fish.
Baggage— Refers to all luggage whether carried by thes@ager into the passenger
cabin or checked in the cargo compartments

Baggage Tag— A document issued by Great Lakes Airlines soletyidentification of
checked baggage. The baggage/strap tag portiattaished by Great Lakes Airlines to
the item being checked as baggage, and the bag@agetag portion is given to the
passenger.

Booking/Fare Class— The alpha code used to book a given fare basis.

Carriage — The transportation of passengers and/or bagggger, gratuitously or for
hire, and all services of Great Lakes Airlines deital thereto.

Checked Baggage- Baggage which Great Lakes Airlines takes custoflyor the
purpose of transporting such baggage and for wikdchat Lakes Airlines issues a
baggage/claim tag.

Circle Trip — From Point A to Point B to Point C and back twn® A on the same or
different carriers, with the same or different falasses.

Controllable flight irregularities — Flight irregularities that occur which can be
controlled by Great Lakes Airlines

Days — Full calendar days, including Sundays and Iégdidays; provided that for the
purpose of notification, the balance of the dayrupdniich notice is dispatched shall not
be counted and when the last day falls on Sundaylegal holiday, such Sunday or legal
holiday will not be counted.

End to End — Two or more published fares combined to constitbrough journey.
Escort Service — Supervision provided by Great Lakes Airlines spenel for an
unaccompanied minor/special needs passenger frentintme of boarding until that
passenger is met at the stopover point or finairesson.

Flight Coupon — The portion of the passenger ticket which isdvedr carriage.

Great Lakes Airlines ticket stock - Refers to tickets printed or imprinted with Grea
Lakes Airlines' carrier code number 846 in thedickerial number

Group — Ten (10) or more passengers travelling togetierse tickets reflect identical
itineraries. A group reservation must be bookedugh the Great Lakes Airlines group
desk.

Immediate Family — Spouse, domestic partner, children, parentinggy grandparents,
grandchildren, aunts, uncles, nieces, and nepheelationships apply whether natural,
adoptive, step, in-law or domestic partner.

Inter-line — Any transportation which involves carriage via taromore air carriers.
Involuntary Refund — A refund made to a passenger who is prevented frsing the
carriage provided for by his/her ticket becauseanicellation of a Great Lakes Airlines
flight for which the passenger has a confirmed sesg¢rvation, inability of Great Lakes
Airlines to provide previously confirmed space onGaeat Lakes Airlines flight,
postponement or delay of a Great Lakes Airlineghflifor which the passenger has a
confirmed seat reservation, or refusal by Greatekaldirlines of carriage of the
passenger.
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Limited Release Baggage Tag Tag that is attached to any baggage which isidered
fragile, unsuitably or inadequately packaged, doirig perishable items, and/or is
damaged. Any such baggage is accepted for carbgg€reat Lakes Airlines at the
customer’s sole risk. Great Lakes Airlines shall be liable for any loss or damage to
any baggage, or contents thereof, which is ideutiby a limited release baggage tag.
Military Passenger —Military personnel of the U.S. Military agencies avhre on active
duty status, or who have been discharged from ectillitary service within seven days
of the date of travel.

Non-controllable flight irregularities — Flight irregularities that occur which cannot be
controlled by Great Lakes Airlines.

One Way - Travel from one point to another.

On-line — Air travel on Great Lakes Airlines only.

Open-Jaw Trip — A trip that originates at Point A to Point B kitunknown
transportation between Point B and C, with a retwom Point C to Point A. The
mileage of the unknown portion can not be gredian either of the flown segments.
Overbooking — The acceptance of more confirmed reservatiors ginen flight than the
seating capacity of the aircraft allows.

Passenger— Any person, except members of the crew, camietb be carried in an
aircraft with the consent of Great Lakes Airlines.

Physically/Mentally Challenged/Special Needs Passger — Any individual, who has a
mental and/or physical impairment that, on a peenar temporary basis, substantially
limits one or more major life activity (ies). Thmdividual should have a record of such
impairment, or be regarded as having said impaitmen

Round Trip — From Point A to Point B and back to Point A. n&&ofare rules may
require the same fare class and carrier.

Routing — The allowable intermediate airports via whi@msportation may be provided
for the published fares.

Segment- One take off and one landing in egress to thed flestination.

Standby Passenger Passengers who will be enplaned on a flightesultp availability
of space at departure time and only after all pagess having confirmed reservations for
the flight have been enplaned. Standing by foearier flight, on the same date as on
the passengers ticket, can be done without additiees. Passengers will not be allowed
to standby for a flight later than originally tidke, without incurring $100 penalty, on
non-refundable tickets, and any applicable farkedihces.

Stopover— A deliberate interruption in a passenger’s jeyrim excess of four (4) hours.
Stopovers by definition are agreed to in advancehleycarrier at a point between the
place of departure and the place of destination.

Trained Service Animal — Any animal that has been trained to assist iddals with
mental or physical impairments (i.e., a blind oafd@dividual) and any working animal
usually identified by a harness, ID tag, or by @gdan individual with impairments.

Two Hour Rule — If a passenger misses their connecting flighGoeat Lakes Airlines,
but arrives at the ticket counter within two hoofsthe scheduled departure time (as it
appears on the ticket), Great Lakes Airlines witha the passenger to fly standby for the
next scheduled Great Lakes Airlines flight on tame day of departure without penalty.
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Validated Ticket — A ticket that has been purchased through dipegtment or other
satisfactory credit arrangement and carries thentiiization stamp of Great Lakes
Airlines or another airline whose ticket Great Lalerlines accepts.

Voluntary Refund — A refund issued when a passenger chooses msethis/her ticket
for which they have a confirmed seat reservatignluntary refunds of a non-refundable
or restricted fare will be in the form of a travelucher, less $100.00 penalty.

REFUSAL TO TRANSPORT

Great Lakes Airlines may refuse to transport or mesyove a passenger at any point from
a flight for the following reasons:

A. Compliance with any government regulation or wittwgnment requisition of
space or request for emergency transportationnnection with national defense
or natural disasters (actual, threatened, or reghrt

B. Whenever necessary to advise by reason of weatlwther conditions beyond its
control (including without limitation, acts of Goldbor disturbances, strikes, civil
commissions, embargoes, wars, hostilities or distiuces) whether actual,
threatened, or reported.

C. Refusal by a passenger to permit a search of ampersproperty for explosives or
for deadly or dangerous weapons, articles or snbsta

D. When a passenger refuses, upon request, to prposdeve identification.

NOTE: If a passenger appears to be at least 18 yeageoiGreat Lakes Airlines shall
have the right to require proof of positive pictigtentification, issued by a governmental
agency, for any persons purchasing a ticket(s)oaunatésenting a ticket(s) for the purpose
of boarding an aircratft.

E. Comfort and Safety - When, in the judgment of Giestes Airlines personnel,
there is a possibility that the passenger may causgisruption or serious
impairment to the physical comfort and safety dfeotpassengers or Great Lakes
Airlines employees, and/or interfere with a crewmmber in the performance of
his/her duties, or otherwise jeopardize safe flmberations.
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F. Conduct or Condition - A physically or mentally deaged passenger, but only
for those certain safety-related reasons as odtlesow:

1. For a passenger who, because of his/her mentabilitigais unable to
comprehend or respond to safety related instrugtion
2. For a passenger who has both a severe hearingigiod impairment and

who is unable to establish a means of communicatiitly Great Lakes
Airlines personnel sufficient to receive the safetigfing;

3. For a passenger who has a mobility impairment sereeas to be unable
to assist in his/her own evacuation.

In the alternative, Great Lakes Airlines may allewch physically or
mentally challenged passenger to board by requidngattendant to
accompany such passenger, at no additional ctisé gpassenger.

G. An infant under seven (7) days of age or any infaquiring an incubator or any
life support systems.

H. A passenger is pregnant and expecting deliveryinvidhe month of flying, unless
the passenger provides Great Lakes Airlines wittoetor’s certificate, dated
within 72 hours of departure, which states thatdbetor has found the passenger
to be physically fit for air transportation andnist due to deliver within 72 hours
after reaching destination.

l. Any person requiring oxygen or any life supporttegss.

NOTE: Please note that personal oxygen concentratorallaseed to be carried on our
aircraft as an assistive device and may be usadsnociation with FAR’s and Company
Policy.

J. An obvious contagious disease.

K. Passenger is unable to sit in a seat with the skeétistened.
L. Improperly attired or reeks of offensive odor.

M. Manacled prisoner who resists his/her escort.

NOTE: Great Lakes Airlines shall not be liable for aefusal by Great Lakes Airlines
to transport any passenger in accordance with ribeeding paragraphs. However, at the
request of the passenger, Great Lakes Airlines prdlivide a refund to the passenger in
accordance with the “Involuntary Refunds” sectidthis Contract.
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ELECTRONIC SURVEILLANCE OF PASSENGERS AND BAGGAGE

All passengers and their baggage are subject pe@ti®n with an electronic detector with
or without the passengers' consent or knowledge.

ACCEPTANCE OF CHILDREN

A. Children Accompanied by Someone Other than an Adult

Children ages 5-11 years may travel without adupiesvision if accompanied by
someone 12 years or older. Children ages 8 daysy&ars must be accompanied
by someone 14 years or older. Newborns fewer thatays old will not be
accepted for travel at all. Birth certificates niyrequired for all children.

B. Unaccompanied Children
1. Under 5 years old — Children ages eight (8) day$ tgears must be
accompanied by someone 14 years or oldBirth certificates may be
required.

2. 5-11 years old — All travel must be on flights ¥anich the unaccompanied
child holds confirmed reservations from the airpafrorigin to airport of
destination. Unaccompanied children will not blwaéd to travel on a
standby basis. The child must be brought to theodi of departure by a
parent or responsible adult who must remain wighdhild until the child
is enplaned and the aircraft has departed. Evelemest be furnished to
Great Lakes Airlines that another parent or resipbmsdult will meet the
child upon deplaning at the child’s destinationheTollowing conditions
also apply:

a. 5-7 years old — accepted for on-line transportatmty when
through service is provided without a change ofcrait.
Unaccompanied children 5-7 years old will not beepted on the
last flight of the day, unless there is only onghl per day offered
in that market.

b. 8-11 years old — accepted for on-line or interkrasportation on
direct or connecting flights. Unaccompanied claidB-11 will not
be accepted on the last flight of the day unlesseths only one
flight per day offered in that market.

C. 12-17 years old — accepted without restrictions.n ‘#&scort
service” may be requested by the parent or resplenadult when
a connection is made enroute.
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C. Escort Service Charge for Unaccompanied Children

1. Charges for one-way escort service will be assesset payable as
follows:
1 to 3 children per family $ 50.00 USD
4 to 6 children per family $100.00 USD
7 to 9 children per family $150.00 USD
10 to 12 children per family $200.00 USD
More than 12 children per family $250.00 USD
2. Escort service is automatically required for angagsompanied children 5-

11 years of age.

3. Escort service may be requested for any unaccomgatildren 12-17
years of age.

4. Payment of all applicable escort services chargastre received by
Great Lakes Airlines prior to enplanement of thidch

D. Infant Carrying Seat

A government-approved infant carrying seat willdoeepted for transportation in
the passenger compartment, provided an additieslis reserved for the infant,
a ticket is purchased, and the seat can be propedyred by the seat belt in a
window seat. Seat must be secured so that thédaelatof the infant carrier does
not impede the egress in an emergency and for éllebaing of the child. If an
additional seat is available on the flight, an imfeay occupy a seat, without the
purchase of a ticket, in accordance with the remo@nts listed herein.

E. Responsibility of Carrier
Great Lakes Airlines is not liable for, and doe$ assume responsibility for, any

financial or guardianship duties for any minor gagger beyond those duties of
reasonable care owed by Great Lakes Airlines tadat passenger.
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TRAINED SERVICE ANIMALS

A.

Great Lakes Airlines will accept, without chargepm@perly harnessed service
animal trained to assist a physically challengedividual when such service
animal accompanies such passenger. The servioeabmill be permitted to
accompany such passenger in the cabin under thenskant of the passenger;
however the service animal will not be permittedtcupy a seat.

Great Lakes Airlines will accept, without chargepmperly harnessed animal
trained in explosives detection or trained to dearwd rescue when such animal is
accompanied by its handler. Such animal will bemiged to accompany its
handler in the cabin under the seat in front ofghsesenger; however the animal
will not be permitted to occupy a seat. The anianad its handler must be on
official duty status and such duty status must beuchented in writing to the
satisfaction of Great Lakes Airlines.

SMOKING/NON-SMOKING SEAT

Smoking is prohibited on all flights.

NOTE:

Federal Law prohibits tampering with, disabling, dgstroying any smoke

detector installed in an aircraft lavatory.

TICKETS

A.

No person aged 2 years old and above, shall b#eento transportation except
upon presentation of a valid ticket. Such tickletlk entitle the passenger to
transportation only between the points of originl aestination as identified on
the ticket and via the routing designated thereon.

Flight coupons will be honored only in the ordemihich the coupons are issued
and only if all unused flight coupons are used tioge
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Use of coupons for two or more tickets issued andotrip fares for the purpose
of circumventing applicable tariff rules (such a@vance purchase/minimum stay)
are not permitted. Great Lakes Airlines agents amthorized travel agents are
prohibited from issuing tickets under such circuanses when there is obvious
intent to abuse and/or misuse restricted roundfargs (commonly referred to as
“back-to-back ticketing”). Any agent found issuiagch back-to-back tickets and
any passenger attempting to wrongfully utilize ighit coupon in such back-to-

back tickets will be liable, both severally andnjy, for the difference between

the fare paid and the fare for transportation uGsdat Lakes Airlines reserves the
right to deny transportation to passengers fouilziag tickets in such manner,

unless the difference between the fare paid andatieefor transportation used is
received by Great Lakes Airlines prior to enplanetne

A ticket which has not been properly validated, vanich has been altered,
mutilated or improperly issued, shall not be vétiduse or eligible for a refund.

Tickets are not transferable. In addition, GredtdsaAirlines shall not be liable to
the purchaser or owner of a ticket for honoringrefunding such ticket when
presented by another person.

The purchaser of a Great Lakes Airlines ticket tr@passenger intending to use
such ticket are responsible for ensuring thattiitket accurately states the name
of the passenger. Presentation of a ticket fomspartation on Great Lakes
Airlines by someone other than the passenger naherein renders the ticket
null and void. Such ticket will be subject to csration and will be ineligible for
any refund.

TICKET VALIDITY

A.

Period of Validity

An original ticket or completely reissued publistack ticket, or portions thereof,
will be valid for transportation for one year frdhre date of issue or reissue.

EXCEPTION: When a ticket includes a special fare having atehqgueriod of
validity than one year, the shorter period of viavill apply only to the special
fare purchased.
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B. Extension of Validity (Ticket must be reissued)

1. If, due to lack of space or flight cancellationpassenger is prevented
from using the ticket, or portion of the ticketthar during the period of
validity specified in paragraph A above ("Period\&dlidity") or during
the period of validity applicable to a special fatben the period of
validity will be extended until space can be pr@ddn a scheduled Great
Lakes Airlines flight comparable to the Great Lakslines flight on
which the passenger had a confirmed seat resemnvatio

2. If the passenger is unable to commence or contiraeel due to (i)
personal illness or physical incapacity, or (ii¢ thness, death or physical
incapacity of a member of the passenger's immedately or of an
associate with whom the passenger is travelingaQrakes Airlines will
extend the period of validity beyond the originahit, but not to exceed
one (1) year.

NOTE: The illness or incapacity of the passenger, menobehe passenger's
immediate family, or associate with whom the pageens traveling must be
certified in writing by a physician, which certifiton must specify that, due to
such illness or incapacity, the passenger is un@bmplete travel before the
original time limit. The written certification musbe an original on the
physician’s or hospital letterhead, signed and dlateh the event of death of a
member of the passenger's immediate family or defin associate with whom
the passenger is traveling, a copy of the deattificate must be presented to
Great Lakes Airlines. Upon presentation of thettem doctor's certification or
death certificate to Great Lakes Airlines, the pager's ticket and all coupons
affected will be reissued by a Great Lakes Airlimgent. The reissued ticket
and/or coupons must indicate on the face of thketi@and coupons that an
extension, which cannot exceed one year, has lraateg. In the event of death
of a passenger, the fares for all unused portibriseodeceased passenger's ticket
will be refunded in full to the deceased passesgestate except when the form of
payment was credit card. In the case of a credd payment, the refund will be
credited to the payer. A certified copy of the elsed passenger's death
certificate must be provided to Great Lakes Aidind certified copy of the
deceased passenger's death certificate must bielpdde Great Lakes Airlines.
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CONFIRMATION OF RESERVED SPACE

A.

A reservation for space on a given Great Lakesin&d flight is valid when the
availability and allocation of such space is canBd by a reservation agent or
authorized representative of Great Lakes Airlin&ubject to payment in full or
acceptance by Great Lakes Airlines of a satisfgcmedit arrangement, a
validated ticket will be issued indicating such fiomed space, provided the
passenger applies for such ticket at least siX@y f@inutes prior to the scheduled
departure time of the flight to which such resdora@applies. Any reservation of
space is subject to cancellation by Great Lakesings, without notice, if the
passenger has not obtained a validated ticket fgperihis/her confirmed
reserved space at least sixty (60) minutes prithéoscheduled departure time of
the flight to which such reservation applies.

EXCEPTION: Where rules applicable to a fare provide for asse, validation,
or purchase of a ticket more than sixty (60) misupgior to the scheduled
departure time of the flight to which a reservatapplies, the advance ticketing
limit specified in such other rules will take prdeace.

Once a passenger obtains a ticket reflecting coefir space for a Great Lakes
Airlines flight and date, either from Great Lakesrlihes or its authorized
representative, the reservation is confirmed evethmdre is no record of such
ticket in the Great Lakes Airlines reservationgeys

EXCEPTION: Tickets shall not be valid if reservations are edd either (i)
pursuant to the “Cancellation of Reservations” isecof this Contract or (ii) by
the passenger or his/her representative.

Because not all passengers holding confirmed ragBens use those reservations,
Great Lakes Airlines flights are subject to ovepskiag which could result in the
carrier’s inability to honor tickets for previoustpnfirmed space on a given flight
or for the class of service reserved. In this ev@neat Lakes Airlines’ obligation
to the passenger is governed by the “Denied Bogr@iompensation” section of
this Contract. The term “over-booking” as usedthis Contract means the
acceptance of more confirmed reservations on angflight than the seating
capacity of the aircraft allows.
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RESERVATIONS AND TICKETING TIME LIMITS

Reservations requested from any Great Lakes Asloféce or authorized agency will be
accepted by Great Lakes Airlines subject to a 24-kiocketing time limit unless specified
differently within the fare rule.

CANCELLATION OF RESERVATIONS

A.

Great Lakes will cancel reservations of any passemghenever such action is
necessary to comply with the following:

1. Any governmental regulation.

2. Any governmental request for emergency transportath connection
with the national defense.

3. When such cancellation is necessary or advisablkedson of weather or
other conditions beyond the control of Great Lakibnes.

4. Refusal by a passenger to permit a search of aompess property for
explosives, or for deadly or dangerous weapon)estor substances.

5. When a passenger refuses, upon request, to prasiteve government

issued identification.

Failure to Occupy Space

If the passenger fails to occupy space which ha# lbeserved for him/her on a
Great Lakes Airlines flight and Great Lakes Airbngoes not receive notice of the
cancellation of such reservation prior to departfrsuch flight, or if any other
carrier cancels the reservation of any passengsrdardance with this rule, Great
Lakes Airlines will cancel all reservations helddnch passenger on the flights.

Airport Check-in Time Limit

Great Lakes Airlines recommends that you arrivihatairport at least 90 minutes
prior to the scheduled departure time of your flifgr domestic travel. Some
airports and destinations may require an evenegatrival. If the passenger has
not presented himself/herself at the loading gatecheck-in and/or boarding at
least twenty minutes before the scheduled depatione of the flight on which
the passenger's reservation was made, the passeregarvation on that flight
will be cancelled. Any passenger traveling witlecked baggage must check in a
minimum of 45 minutes prior to scheduled departure or they will need to be
accommodated on a later flight.
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Misconnected Passengers

Any passenger who, due to the late arrival of doumd connecting flight of

Great Lakes Airlines or another air carrier, is hieato present themselves for
check-in in accordance with the above-mentionedhtyveninute check-in time

limit, will be considered a misconnected passeagertwo-hour rule would apply
(see definitions).

Liability

Great Lakes Airlines shall not be liable for anydes, damages, claims, or
expenses that arise out of, or are the resultryf,cancellation of reservation of
any passenger in accordance with the provisionsthad "Cancellation of
Reservations" section. Notwithstanding the foregpithe following provisions
shall also apply

1. If a reservation was canceled pursuant to Paragfaplor (D) of this
section, the passenger's remedies shall be lintbedhose remedies
provided for in the “Failure to Operate on Scheduidrailure to Carry”
section of this Contract.

2. If a reservation was canceled pursuant to Paragf@ptof this section,
Great Lakes Airlines will provide a refund to thaspenger in accordance
with the “Voluntary Refunds” section of this Cordta

3. If a reservation was canceled pursuant to Paragi@pbf this rule, Great
Lakes Airlines will reroute the passenger on ouxtrnavailable flight,
however, passenger will be required to pay $100alpenon non-
refundable type tickets plus any applicable fafeedénce, or Great Lakes
Airlines will provide a refund to the passengeraocordance with the
“Voluntary Refunds” section of this Contract.

Great Lakes Airlines may refuse to transport argspager for any of the reasons
stated in the “Refusal to Transport” section o$ tGontract.

FARES (GENERAL)

A.

Specific fares and charges shall apply only toteansportation between the
airports through which the cities named in conmectith such fares and charges
are served either by Great Lakes Airlines or othierccarriers by who such fares
and charges are published.

When a metropolitan area is served by more thanampert and the passenger
requires connecting service with arrival at onga@ir and departure from another
airport on Great Lakes Airlines or another carrigansportation between the
airports must be arranged by and at the expentbe gfassenger.
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ROUND TRIP FARES

When a ticket is purchased or reissued, the fapécable to a round trip will be one of
the following:

1. The single factor round trip fare
2. The sum of all one-way single factor fares forfiaglht segments of the
trip

CIRCLE TRIP FARES

When a ticket is purchased or reissued, the fapbcable to a circle trip will be the sum
of 50% of the applicable round trip fares for thepective segments.

STOPOVERS

Stopovers will be permitted only upon payment @& tombination of applicable fares, or
stopover charges when provided, for the individlight segments of the trip unless the
applicable fare permits such stopovers. A stopawkioccur when a passenger arrives at
an intermediate or junction transfer point on gttiof any carrier and fails to depart from
such intermediate or junction transfer point on:

A. The first flight on which space is available; or,

B. The first flight that will provide for the passem@e earliest arrival at an
intermediate or junction transfer point(s) or destion point, via the carrier and
class of service as shown on the passenger’s ticket

ROUTINGS
Each fare applies only to transportation via theermediate cities specified by Great

Lakes Airlines in connection with such fare. Chasign routing may subject the
passenger to an additional charge.
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BAGGAGE ACCEPTANCE

A. General Conditions

Great Lakes Airlines will accept for transportatias baggage such personal
property as is necessary for, or appropriate fa wear, use, comfort, or
convenience of the passenger for the purpose dfifhesubject to the following:

1.
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All baggage is subject to inspection by Great Lakédines however,
Great Lakes Airlines is not obligated to perform iaspection of any
baggage. Great Lakes Airlines reserves the rigthgny time, to either
refuse to transport or remove from an aircraft daggage that the
passenger refuses to submit for inspection.

Great Lakes Airlines reserves the right to refusé¢ransport baggage on
any flight other than the flight carrying the pasger.

Great Lakes Airlines reserves the right to refusea¢cept property for
transportation if:

a. The size, weight, or character of such propertgdees it unsuitable
for transportation on the particular aircraft whisho transport it;
b. The property cannot be accommodated without harmong

annoying passengers; ofr,
C. The property is not suitable or adequately packagedithstand
ordinary handling unless the passenger has exeautddase form.

Great Lakes Airlines will not accept baggage oeottersonal property for
storage.

Great Lakes Airlines will check baggage which isdkered by a passenger
only upon presentation by the passenger of a viakét for transportation
over the lines of Great Lakes Airlines, or over times of Great Lakes
Airlines and one or more other carriers, subjed¢htoconditions specified
below:

a. The passenger’'s name must appear on the baggage.
b. Baggage will not be checked:
1) To a point that is not on the passenger’s routing.

2) Beyond the passenger’s next point of stopoverf tinere is
no stopover, beyond the final destination desighate the
ticket.

3) Beyond a point at which the passenger wants tairadhe
baggage or any portion thereof.

4) To a point which is intermediate to the passenge€st
point of stopover, or if none, intermediate to theal
destination
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B. Live Animals

Great Lakes will accept live animals for carriagechecked baggage. See the
“Trained Service Animals” and “Acceptance of Baggadpecial Items” for
provisions on acceptance and transportation ofdinienals.

C. Restricted Articles

Great Lakes Airlines will not accept for carriagey@daggage which contains or is
comprised of any materials which are defined asarthmis Materials. The term
“Hazardous Materials” shall refer to the following:

1. Those substances included within the definition$iafardous substance,
hazardous material, toxic substance, regulatedautes or solid waste in
the Comprehensive Environmental Response, Compensatd Liability
Act, U.S.C. Section 9604t seq; the Resource Conversation and Recovery
Act, 42 U.S.C. Section 690% seq; and the Hazardous Materials
Transportation Act, 49 U.S.C. Section 1881seq and in the regulations
promulgated thereto;

2. Those substances listed in the United States Dapattof Transportation
Table (49 C.F.R. Section 172.101 and amendmentgtt)eor by the
Environmental Protection Agency as hazardous sobsta(40 C.F.R. Part
302 and amendments thereto); and,

3. Those substances listed in the International Aan§port Association
("IATA") Dangerous Goods Regulations.

Notwithstanding the foregoing, limited quantitiesdsy ice, not to exceed 5.07
Ibs., per package, will be accepted for carriagehesked baggage provided that
the baggage is properly designed to permit theasel®f carbon dioxide and the
container is clearly labeled, on the outside, "DIRE" or "CARBON DIOXIDE
SOLID". Personal items or gate checked bags cnoomtain 4.4 Ibs. of dry ice.
The package must also have stated on the outgidiee amount of dry ice inside
the package and ii) the contents inside the packtwgere being cooled. There is
no limit to the number of packages on any one fligh

D. Fragile and Perishable Items

Great Lakes Airlines will refuse to accept propddy transportation that is not
suitably packaged to withstand ordinary handlirifyagile and perishable items
will be accepted only if appropriately package@imoriginal factory sealed carton
or a container designed for shipping such itemseaGLakes Airlines will not be
liable for any damage or loss to the contents otilm@ard boxes which are
checked for baggage, including items placed in lwamdd boxes provided by
Great Lakes Airlines. Fragile items without appraf@ packaging will only be
accepted and/or transported at the passenger'siskle Please see "Exclusion
from Liability" under the section "Claim Limits arfetocedures” herein below for
more information.
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Some examples of fragile/perishable articles inejunlit are not limited to: optics,

artistic items, chinaware/ceramics/pottery, eleattoand mechanical items,

liquids, flimsy garment bags and suit/dress covglass, musical instruments,
business papers, photographic/video equipment pbelhes/pagers and chargers,
computer and all accessories, heirlooms, collextiblunsuitably-protected

recreational and sporting goods, animal horns amttkera, food, plants, and

medication.

Human Remains

Great Lakes Airlines will accept crematory contasecontaining human or
animal remains, as checked baggage or carried whbibacleared using

Transportation Security Administration (TSA)-appedv screening procedures.
Container can not be opened. If the crematoryanet produces an opaque
image on x-ray, the container may not be carrieboard, but will have to be

transported as checked baggage. If the crematorgioer, containing remains,
sets off an explosive detection alarm, and the cowf the alarm cannot be
verified by TSA, the container will not be permdtenboard the aircraft at all.

Empty crematory containers are allowed to be opéoethe screening process, if
needed.

ACCEPTANCE OF BAGGAGE: SPECIAL ITEMS

The following are special items that will be acesptas checked or gate-checked
baggage, subject to specified conditions and paywofecharges when applicable:

A.

Firearms and ammunition

In accordance with federal law, a passenger wheepts baggage, as checked or
gate-checked, which contains a firearm and/or anioan must declare that the
firearm is unloaded. The baggage containing tteafim and/or ammunition will
then be tagged by Great Lakes Airlines, with thedims Unloaded/Ammunition
tag inside the baggage, and such baggage will beked. Ammunition must be
declared and securely packed in the manufactuoeiginal container, or securely
packed in a fiber, wood, or metal box to preventvement of cartridges. For
more information concerning conditions of acceptaotfirearms as baggage, see
(D) (Sporting Equipment) of this section.

NOTE: Empty gun cases may be accepted as checkeddmdgavever the Firearms
Unloaded/Ammunition tag that will be enclosed ie tase must indicate “Case Empty”.
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B. Infant Carrying Seats

A government-approved infant carrying seat with ledeel affixed stating, “This
has been approved for motor vehicle and aircraf’,uill be accepted for
transportation in the passenger compartment. Thay occur only when an
additional window seat is reserved for the infantjcket is purchased, and the
carrying seat can be properly secured by the sdatb that the seat back of the
infant carrier does not impede the egress in arrgemey. If an additional seat is
available on the flight, the infant may occupy #eat, without the purchase of
ticket, with the flight crew's approval and wittiime requirements listed herein.

C. Musical Instruments, Fragile, or Bulky Items

Great Lakes Airlines accepts musical instrumemégile, or bulky items as cabin-

seat baggage subject to advance arrangements plichbfe charges as set forth
in the section "Cabin-seat Baggage and Chargesgirhbelow. Bass violins and

cellos will only be accepted as cabin-seat baggagkare subject to cabin-seat
baggage charges.

D. Sporting Equipment
1. One item of the following sporting equipment wile lthecked free of

charge by Great Lakes Airlines as a part of thelobe baggage allowance
defined in the “Free Baggage Allowance” sectiothig Contract.

a. Bowling Equipment: One item of bowling equipmerst il
bowling ball, 1 bowling bag, and one pair of bowlishoes.

b. Fishing Equipment: One item of fishing equipmesit2 rods, 1
reel, 1 landing net, 1 pair of fishing boots (pndpencased), and 1
fishing tackle box.

C. Golfing Equipment: One item of golfing equipmest 1 golf bag
containing not more than 14 golf clubs, 12 golfibaind 1 pair of
golf shoes.

d. Shooting Equipment: Items of shooting equipmentl e
accepted only as checked baggage subject to thditioms
specified below:

1) One item of shooting equipment is:

» 1 rifle case not containing more than 2 rifles fwatr
without scopes), 1 shooting mat, noise suppresset,
small rifle tools, or

» 1 pistol case not containing more than 5 pistolss p
ammunition per container, per passenger.

2) Or, one bow and quiver of arrows with maintenanite k
enclosed or container of sufficient strength totgeb the
bow and quiver with arrows from accidental damage.
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3) Conditions of acceptance:

Firearms must be unloaded and a *“Firearms
Unloaded/Ammunition” declaration must be signed
by the passenger indicating that the firearm is
unloaded. The tag shall then be placed inside the
container.

Firearms must be packed as follows:

a)

b)

>

Rifles and shotguns must be packed in either a
manufacturer’'s container specifically designed
for the firearm or in a hard-side gun case.
Weapons designed to be fired from the shoulder
will not be accepted if packed in a soft-side gun
case.

Handguns must be packed in either a lockable
hard-side gun case or lockable hard-side
luggage. Handguns will be accepted in lockable
soft-side luggage only if encased in a hard side
gun case.

Baggage containing handguns must be locked at
the time of acceptance, and the key or lock
combination retained in the passenger's custody.

Ammunition must be declared and packed in the
manufacturer’s original container, or securely
packed in a fiber, wood, or metal box to prevent
movement of cartridges.

Skiing Equipment: One item of skiing equipment ispair of
skis, 1 pair of ski poles, 1 pair of ski bindingsd 1 pair of ski
boots; or 1 snowboard, 1 set of bindings, and f.gfdyoots.

NOTE: Items in excess of the allowance will be subjeatxoess baggage charges listed
in the “Baggage Allowance” section of this Contrdor a single piece whether or not
presented as a single piece.

NOTE: If the total number of items of sporting equipmés defined herein above) per
passenger, plus the total number of other itemsaghage per passenger, is in excess of
the free baggage limit per passenger, excess lzagaeshwill apply.

2.
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The following sporting equipment will be accepteg Great Lakes

Airlines as checked baggage, but only as excesgagagto which excess
bag charges shall apply. Each of the followingrspg equipment items
will be subject to a specified excess bag chargé&gma whether or not the
items are presented as a single piece.
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Bicycles

One item of bicycle equipment is: 1 bicycle. Greakes Airlines
will accept non-motorized touring or racing bicleith single
seats. Bicycles must have the handlebars fixeelsgs and the
pedals removed, or must be placed in a cardboarioer, or the
pedals and the handlebars must be encased incpfastin or
similar material.

Charge: $50.00 USD per single item.

b.

Scuba-Diving Equipment

One item of scuba diving equipment is: 1 empty actdnk, 1
regulator, 1 pressure gauge, 1 mask, 2 fins, 1kehot knife, 1
spear gun, and 1 BC-vest. These items must be (latea
container so as to avoid damage to any of the etgnp

Charge: $50.00 USD per item.

NOTE: Great Lakes Airlines does not provide bags or bdresuch items as listed

above.

E. Animals
General Conditions of Acceptance (Does not agpbetvice animals)

Great Lakes Airlines will accept domesticated dogmts, rabbits, and
household birds (canaries, finches, or parakedtg.orGreat Lakes will
not accept wild or exotic animals; such as repti#gsphibians, insects, or
arachnids. Passenger must receive pre-approveafaage of any animal
not covered herein by contacting the Customer Relstdepartment. The
acceptance of animals is subject to the conditisted below:

1.
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a.
b.

Advanced reservations must be made with Great Lakéres.

Litter mates under 6 weeks old may be shippedernsime kennel
provided that the kennel is large enough for #édimates to turn
around in the kennel.

Only one (1) animal/kennel per ticketed passergaiiowed.

The animal must be contained in a cage or contawtech is
subject to inspection and approval of Great Lakgbn&s prior to
acceptance.

The animal must be harmless, inoffensive, odorkasd,require no
attention during transit.

Animals will not be permitted to travel with unacgpanied
minors.
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The passenger must make arrangements and assurhe
responsibility for complying with any applicablewls, customs,
and/or other governmental regulations and requinéspeor
restrictions of the country, state, or territorywthich the animal is
being transported.

The passenger must provide, for each animal trayels a checked
bag or as cargo, a health certificate issued withi®) days of
travel regardless of the age of the animal.

Acceptance of an animal as pet-in-cabin will belieu of the
passenger’s one personal item.

Temperature restrictions may apply. If the tempeeain either
the origin or destination city is extremely hotd@ab 80 degrees) or
cold (below 32 degrees), the pet may be denieddbwain the
cargo compartment. When a certificate of acclamnat signed by
an accredited veterinarian and issued no more 1bagays before
travel, animals can be accepted above/below thesemmms as
long as the acclamation temperature is statedenéttificate.

NOTE: Failure to meet the conditions of acceptancdaedabove may result in refusal
by Great Lakes Airlines to transport the animal.

2. Animal Containers/Kennels

a.

All animal containers/kennels must be provided oy passenger
and must meet the provisions below:

1) The container must be leak proof.

2) The container must be ventilated on at least twlessiand
must prevent any part of the animal from protrudingside
of the container.

ful

3) The container must be constructed of metal, wood,

polyethylene plastic, or a composite material ohikir
strength.

NOTE: Soft-sided carriers specifically designed for patiers are accepted only in the

cabin of the aircraft as a passenger’s one persi@maland must not exceed 20" in length,

15” in width, and 11" in height.

b.

Only one animal will be allowed per container ahd animal must
be able to stand up in tharlel. Litter mates under
6 weeks old can travel with or without their motheAll litter
mates (and their mother, if applicable), must de &turn around
in the kennel.

EXCEPTION: Greyhounds and Whippets are not required to ketakiurn around in
the kennel due to their fragile spines.

1/16/12
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3.

C. Extra-large kennels are not allowed on any Gre&etaAirlines
aircraft. Only one (1) large kennel or two (2) skmaédium
kennels are allowed per aircraft. If space allowadditional
kennels may be accepted as checked baggage.

Provisions for Carriage

a. If transported in the passenger cabin, the contamest be stored
under the seat directly in front of the passenget #he animal
must remain in the container during boarding, dapl® and at all
times while on board the aircraft. Only one pet e allowed in
the cabin, per flight.

b. In the event that the animal becomes offensive auses a
disturbance during transit, then, at the Captailéeretion, the
animal may be removed from the aircraft at the ®rs-route stop
and placed on an alternate carrier at the passsreggrense.

Charge: $50.00 USD per container/kennel

Animal Antlers/Trophies

Great Lakes Airlines will accept animal antlers, topa maximum size of 115
linear inches, as checked baggage, as long adpthere protected to prevent
damage to other baggage and personnel. Great lzsegnes no liability for
damage to or loss of these items.

Charge: $50.00 USD per single item.

F.

G.
1.
2.
3.
4.
5.
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Wheelchairs/Assistive Devices

Great Lakes Airlines shall provide assistance rstaoe by qualified
individuals with a disability in the enplaning adéplaning process.

This assistance shall include, as needed, thecssraf personnel and the
use of ground wheelchairs and boarding chairs.

Wheelchairs and other assistive devices shall bepaed in addition to the
free baggage allowance and carry-on limits, suligdize constraints of
the aircraft.

No charge shall be imposed if weight limit on a ctesl wheelchair or
assistive device is exceeded.

Wheelchairs will be stowed in the cargo compartmerth priority over
other cargo and baggage.
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6. Battery-powered wheelchairs shall be accepted when:
a. A 48-hour advance notice of intent to check whealchs
requested
b. A one-hour advanced check-in is required
C. Batteries must be disconnected and terminals peateagainst
electrical shorting
d. Packaging for a detached battery will be provided
7. Canes and other assistive devices may be stowdxbana the aircraft in
close proximity to the passenger’s seat, subjesatety requirements.
CHECKED BAGGAGE

A. Checked Baggage

Great Lakes Airlines will check baggage, whicherdered by a passenger, upon

presen

tation by a passenger of a valid ticket fmmgportation over the lines of

Great Lakes Airlines, or over the lines of Greakés Airlines and one or more
other carriers, subject to the conditions specifieldw:

1.

B. Carry -
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Baggage must be checked at the airport at leastidbtes in advance of
flight departure but no more than 4 hours befoleedaled flight departure
time.

The passenger's name must appear on the baggage.
Baggage will only be checked to:
a. A point that is on the passenger's routing.

b. The passenger's next point of stopover, or if theneo stopover,
the final destination on the ticket.

Great Lakes must have a fully executed ticketingglage agreement with
the connecting carrier.

On Baggage

Great Lakes Airlines has a “no carry-on policy”.nl{pone personal item
will be allowed, per ticketed passenger, indhbin of the aircraft. All
standard sized carry-on baggage will be gate cliecki@ersonal items
include the following:

a. Purse

b. Briefcase

C. Computer and case

d. Diaper bag

e. Other similar size item (backpack, small duffel baortfolio)
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NOTE: In addition to the ONE personal item, a passenggy carry, within reason: a
coat, an umbrella, reading material, food for immt=l consumption, infant restraining
device or passenger assist/comfort animals anadegvi

2. Upon request by the passenger, a fragile and dkybiém may be
accepted by Great Lakes Airlines as cabin-seat dggggubject to the
provisions in the “Cabin-seat Baggage and Chargesition of this
Contract.

CABIN-SEAT BAGGAGE AND CHARGES

A. Seat Baggage

When a passenger requests that an item of baggagartied in the cabin, and it
is determined by Great Lakes Airlines that the iisrtoo fragile and/or bulky for
storage in either the overhead compartments orrundeat, Great Lakes Airlines
will require the passenger to purchase assigneh-saglat space for the baggage
and secure the baggage in such assigned cabispseat.

B. Charges

For each assigned cabin-seat space to be occupisdab baggage, Great Lakes
Airlines will collect a charge in the amount of 508f6the Y fare or 100% of the
lowest availableunrestricted fare; whichever one is lower. Lovaes may be
available if purchased in advance by calling ousd®eations Call Center. The
cabin-seat baggage will not be included in deteimgithe free baggage allowance
or any excess baggage charges.

FREE BAGGAGE ALLOWANCE

Great Lakes Airlines will accept and transport fofecharge, subject to the presentation
of a valid ticket and to the provisions of paradgrsp\, B, and C below, only three pieces
of luggage (2 checked, 1 gate-check). Any additipiece of luggage will be deemed to
be excess and subject to excess baggage charges fath below.

A. Dimensions
The first piece must not exceed 62” and any aduifipiece must not exceed

55" (Length + Width + Height).

NOTE: Only one personal item is allowed inside the caloin the aircraft.
All standard “carry-ons” that meet dimension requients, will be gate checked.
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B. Weight

No piece of luggage, as part of the Free Baggadewahce, can exceed 50
pounds. Each piece of luggage that weighs 51 -pb@dds will be deemed to be
overweight baggage and subject to oversize/ovetweéigggage charges as set
forth below.

C. Pooled Luggage

Members of the same family or groups of passengaveling together for the
same purpose may pool their baggage to make fallofi®ach individual's Free
Baggage Allowance.

EXCEPTION 1: Certain sporting equipment items, as identifredub-section (D) (1) of
"Acceptance of Baggage: Special Items", may ksdrbas items of baggage for
purposes of determining the free baggage allowance.

EXCEPTION 2: In addition to the maximum allowances providedae, each fare-
paying passenger may have on their person, withaditional charge, the following
personal articles, within reason, so long as sutities remain at all times in the
passenger’s custody:

1. A handbag, pocketbook, organizer or briefcase.

2. An overcoat or wrap.

3. An umbrella.

4. A camera.

5. A reasonable amount of reading material for thghtli

6. A reasonable amount of infant/child parapherndiat fits under the seat
or in the overhead bin.

7. Crutches/canes/braces or other prosthetic devieehich the passenger is
dependent.

8. Food for immediate consumption.

NOTE: The above items must fit in the overhead compartpgarment closet, and/or
beneath/along side the seat in front of the pagseng
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EXCESS, OVERSIZE, OVERWEIGHT BAGGAGE CHARGES

Baggage in excess of the Free Baggage Allowandagfiggeabove will be accepted for

transportation only upon the payment of the exdemggage charges set forth in this
section and at the discretion of Great Lakes Aedinand further subject to cargo weight
and space restriction at the time of departure. ceEBx baggage charges and
oversize/overweight baggage charges will apply fritv@ point at which baggage is

accepted for transportation to the destination tpmrwhich the baggage is checked or
transported in the passenger compartment. Baggagescting to other airlines may also
be subject to additional excess baggage chargeferaodersize, overweight charges
imposed by such other airlines. These additiohalges will also be collected by Great
Lakes Airlines.

A. Excess Baggage Charges
Charge: $50.00 USD per piece

B. Oversize/Overweight Baggage Charges

1. Any container or bag which exceeds the dimensi@mmjted in the Free
Baggage Allowance, but is less than 80 inches erally measurement,
with no single dimension greater than 72 inches.

Charge: $50.00 USD per piece

NOTE: Great Lakes Airlines does not accept pieces grélase 80 inches as checked
baggage.

2. Baggage weighing over 50 pounds but not more ti@¥nhpbunds will be
accepted.

Charge: $50.00 USD per piece

NOTE: Great Lakes Airlines does not accept pieces wvugggimore than 100 pounds as
checked baggage.

NOTE: The above Oversize/Overweight Baggage Charges addition to any Excess
Baggage Charges applicable from paragraph A above.

C. Military personnel on active orders will riiet charged bag fees.
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CLAIM LIMITS AND PROCEDURES

Liability

A. General

1.

Unless otherwise pre-empted by Title 14, Code afeFa Regulations,
Section 254.4, liability, if any, for the loss alamage to, or the delay in
delivery of any personal property, baggage (whetheth baggage has
been checked, carried on, or otherwise delivertmtine custody of Great
Lakes Airlines) shall not be more than $750.00 U$ér ticketed
passenger. Great Lakes Airlines will reimburse plassenger for the
reasonable, documented direct property damagesredfby the passenger
as a result of any loss, damage, or delay in dglieé any personal
property or baggage carried on board a Great La&4dmes flight or
checked by a passenger into the custody of Grdadd Airlines, provided
that the passenger has exercised reasonable tefiminimize the amount
of damage. Actual value for reimbursement of aost lor damaged
property shall be determined by presentation bypdesenger of written
documentation of the original purchase price ofghaperty (e.g. invoice,
sales receipt) less any applicable depreciatioprior usage.

Great Lakes Airlines liability for baggage losspame, or delays is not to
exceed $3300 per fare-paying passenger domestiodlgn itinerary
involves both Great Lakes Airlines and code shaagners or jointly
ticketed with a carrier in which Great Lakes Aids1has a ticketing and
baggage agreement and that joint segment is operdtie an aircraft with
over 60 seats.

Liability for mobility aids and devices shall bamiited to the original
purchase price.

B. Exclusion from Liability

1.
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Great Lakes Airlines shall not be liable for logsdamage to, or delay in
delivery of any perishables, liquids, or fragilents which, in the sole
discretion of Great Lakes Airlines, are unsuitgpicked. Transportation
of any such perishables, liquids, or fragile iteimet are unsuitably packed
is at the passenger's sole risk.

Great Lakes Airlines shall not be liable for:
a. Articles carried in the passenger compartment efircraft.
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b. Antiques, artifacts, blueprints, books and manpssribusiness
documents, cell phones and pagers as well as #icegssories,
collectibles, compact discs (CD’s), computer equéptr(including
hardware, software and all accessories), custonentewhs, digital
video discs (DVD’s), electronic/electrical equipnheand their
accessories, files, fragile articles, hand and pdoas, heirlooms,
jewelry, keys, machinery and/or their parts,
medications/prescriptions, money, musical instrusiematural fur
products, negotiable papers, optics, paintings/so art,
perishable items, photographic/video/digital equepm and
accessories, precious metals, publications, sampesurities,
silverware, sound reproduction equipment, tobaccaw all
accessories, toys and unsuitably protected reoredtand sporting
equipment and other similar valuable items and ceroral effects
included in checked baggage.

If checked baggage is accepted less than 45 mirhgfse departure,
Great Lakes Airlines will not be liable for any $&s or damages suffered,
or expenses incurred, including, but not limiteddelivery expenses, as a
result of the baggage not being loaded on the $laghé as the passenger.

If a ticket is used by any person other than thregreto whom such ticket
was issued, Great Lakes Airlines will not be lialite either (i) the
destruction, charges, or delay of such unauthorzedon’'s baggage or
other personal property or (ii) the death or injufysuch unauthorized
persons arising from or in connection with suchspals unauthorized use
of the ticket.

Great Lakes Airlines is not liable for normal weand tear to baggage or
property, including, but not limited to, scratchemall dents, rips, tears,
and soiling. Great Lakes Airlines is not liable flamaged or missing
telescopic handles, straps, zippers, feet, wheelsheel casings. Great
Lakes Airlines will not be liable for damage to bage or damage to/loss
of baggage contents that is the result of over-pgar misuse.

Great Lakes Airlines is not liable for any intermEmage to baggage or
baggage contents if the degree of outside damatieetbaggage does not
reasonably indicate that such internal damage oeduor could have
occurred.

C. Time Limitations

1.
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Preliminary Baggage Notice: Great Lakes Airlinedl wot be liable for
loss of, damage to, or delay in the delivery of baggage unless notice is
submitted in person to Great Lakes Airlines witfoar (4) hours after the
arrival of the flight on which the loss or damagedaimed to have
occurred. Appropriate forms will be provided bye@r Lakes Airlines.
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2. In addition to the Preliminary Baggage Notice begien within four (4)
hours, written notice of a claim for lost, damagaddelayed delivery
baggage must be given by the passenger within $8 dathe alleged
incident. If this does not occur, Great Lakes iAet will not review or
process any such claim filed with Great Lakes Aes.

FAILURE TO OPERATE ON SCHEDULE OR FAILURE TO CARRY

A. General

The provisions of this rule shall apply to any mesger who has a ticket or
conjunctive tickets with a confirmed reservationaflight, and the passenger is
unable to utilize one or more of the tickets foe @f the reasons named herein

below.
B. Definitions
For the purpose of this rule, the following termsvé the meaning indicated
below:
1. Stopover - a deliberate interruption in excess of four lowf the

passenger's journey, as agreed to in advance at Gakes Airlines and
the passenger, at a point between the place ofrtdepand the place of
destination.

2. Connecting Point- a point to which a passenger holds or held cord
space on a Great Lakes Airlines flight and out dfich the passenger
holds or held confirmed space on a Great Lakesn&slor other carrier’s
flight. All airports through which a city is serydy any carrier shall be
deemed to be a single connecting point when theivieg carrier has
confirmed reservations to the delivering carrier.

3. Misconnection - occurs at a connecting point when a passenddinigo
confirmed space on a flight of a receiving carigmunable to use such
confirmed space because the delivering carrier urable to deliver the
passenger to the connecting point in time to conngih the receiving
carrier’s flight.

4. Outbound flight - the flight on which the passenger originally chel
confirmed space beyond the point where the schddutegularity or
failure to carry occurs.

5. Schedule irregularity - any of the following irregularities occurring on
date of departure:
a. Delay in scheduled departure or arrival of a Giedtes Airlines

flight resulting in misconnection, or
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b. flight cancellation, omission of a scheduled stopr a
delay/interruption of four or more hours in the edtled operation
of a Great Lakes Airlines flight, or

C. substitution of equipment, or
d. a schedule change which requires rerouting of sequager at

departure time, but only if prior notice of suathedule change
has not been given by Great Lakes Airlines to saadsenger prior
to the passenger’'s arriving at the airport for &hecon the
original flight.

Schedule Irregularity

The following shall apply when a passenger is dmlaypecause of a
controllable/non-controllable irregularity or Grehdtkes Airlines cancels the
passenger’s reservation according to “CancellatbriReservations” section of
this Contract.

1.
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Limitation of Liability

Except to the extent otherwise allowed in this r@eeat Lakes Airlines

shall not be liable for any damages suffered bypidmsenger or any other
party as the result of any failure by Great Lakedies to operate any
flight according to schedule or for changing thdextule or type of

equipment used on any Great Lakes Airlines flighgjardless of whether
notice of such change in schedule or type of egeigrhas or has not been
provided to the passenger.

Delay, Misconnection or Cancellation

To the extent reasonably possible, Great Lakesinasl will provide
onward transportation to passengers delayed oromigcted as the result
of Great Lakes Airlines controllable/non-controlabirregularities or
cancellation of Great Lakes Airlines flights or\see.

a. For any delay or misconnection that is the restithe operations
of Great Lakes Airlines, Great Lakes Airlines withnsport the
passenger on the next available flight offered hyeab Lakes
Airlines at no additional cost to the passengef.Gileat Lakes
Airlines is unable to provide onward transportati@reat Lakes
Airlines will arrange for onward transportation the passenger on
another carrier or combination of carriers with whGreat Lakes
Airlines has agreements for such transportatiorhe Ppassenger
will be transported on such other carrier(s)' resdilable flight, in
the same class of service, at no additional costegassenger.

b. If Great Lakes Airlines is unable to arrange alate air
transportation that is reasonably acceptable tpéssenger, Great
Lakes Airlines will refund the passenger's unusigtitf coupon.
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C. Great Lakes Airlines shall have no obligation t@egpt or honor
another carrier’'s ticket which does not reflect anfamed
reservation on a Great Lakes Airlines flight, usldéke issuing
carrier reissued the ticket as a result of any geann routing. In
the event such carrier is not able to reroute #es@nger over such
carrier's lines; Great Lakes Airlines reserves filgat to reroute
passenger only over Great Lakes Airlines’ own linesveen the
points named on the original ticket.

Schedule Change

When a passenger will be delayed as a result bhage in Great Lakes Airlines’
schedule, and notice of such schedule change hasera given by Great Lakes
Airlines to such passenger prior to the passengariving at the airport for
check-in on the delayed or rescheduled flight, Gre&es Airlines will arrange to
transport the passenger over Great Lakes Airlings ines to the destination
point, next stopover point, or next transfer pahown on Great Lakes Airlines’
portion of the ticket, without stopover, wheneveasonably possible, and at no
additional cost to the passenger.

When a Great Lakes Airlines schedule change regultee cancellation of all

Great Lakes Airlines service between two citiegdbiLakes Airlines will reroute

passengers holding confirmed and ticketed resenvdietween such cities, over
the lines of another carrier or combination of ieasr with whom Great Lakes
Airlines has a special ticket acceptance agreemepiice for such transportation
(if available), at no additional cost to the pagmenor the passenger will be
offered a refund as defined in the Involuntary Refgection below.

Amenities/Service for Delayed Passengers
1. Lodging

Passengers will be provided one night's reasonlabliging when a Great
Lakes Airlines flight on which the passenger igaransported is:

a) diverted to an unscheduled point and the delaysath
unscheduled point is expected to exceed 4 hours; or

b) () late arriving at the destination airport forchuGreat Lakes
Airlines flight, (ii) the passenger, per the paggefs confirmed
ticket, is scheduled to connect with a connectiight at such
airport, (iii) as a result of the late arrival diet Great Lakes
Airlines’ flight at such airport the passengereasonably unable to
board such connecting flight and (iv) alternatesgortation is not
available until after 6:00 a.m. the next day.

EXCEPTIONS: Hotel accommodations will not be furnished toaggenger whose trip
is interrupted at a city which is the passengeitgiro point, destination point, stopover
point (not to be confused with connecting point)permanent domicile.
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2. Ground Transportation

Any ground transportation provided will be detersdnby Great Lakes
Airlines and will be via public conveyance.

3. Meals
When the delay is in excess of four hours, a mealcker may be
provided.

4. Communications

When the delay is in excess of 4 hours, the passengy be entitled to (i)
make one 3-minute long distance telephone calQrizat Lakes Airlines'
phone lines, and (i) send one message via thetQuaees Airlines'

internal communications system.

5. Extraordinary Circumstances

Great Lakes Airlines will provide such amenitiesG®at Lakes Airlines
deems reasonably necessary to maintain the safetiorawelfare of
certain passengers such as those passengers wisithere mentally or
physically challenged, unaccompanied children, élerly, or others to
whom the furnishing of such amenities would be @iaat with the
passenger's special needs or circumstances.

0. Carriers in Default

Great Lakes Airlines will not, under any circumstanaccept or honor any
passenger tickets or related transportation doctsnehich have been

issued by a carrier which is in substantial defatisuch carrier's interline

obligations or which voluntarily or involuntarilyals become the subject of
bankruptcy proceedings (the defaulting carrier).

7. Strike/Work Stoppage

In the event of a strike, which causes any carnoatizor suspension of
operation on any other -carrier, the provisions difist section
"Amenities/Service for Delayed Passengers” will awoply with respect to
passengers holding tickets for transportation am chrrier.

NOTE: No amenities will be offered when delays or cdatiens are weather related or
out of the control of Great Lakes Airlines.
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DENIED BOARDING COMPENSATION

If, due to the fact that there are more passenigelding confirmed reservations and
tickets on a Great Lakes Airlines flight than thare available passenger seats on such
flight and Great Lakes Airlines is unable to prava seat on a Great Lakes Airlines flight
to a passenger who holds a previously confirmedl @eauch flight, then Great Lakes
Airlines may take the following actions regardingluntary and/or involuntary denied
boarding as specified below.

A. Voluntary

Request for Volunteers

Great Lakes Airlines will request volunteers fomeel boarding before using any
other boarding priority. Volunteers will be compated as determined by Great
Lakes Airlines.

B. Involuntary

1. Boarding Priorities

If a Great Lakes Airlines flight is oversold andieeight restricted and not
enough passengers agree to voluntarily relinquisir seats, Great Lakes
Airlines reserves the right to deny boarding tospagers in accordance
with the following:

a. Priority for boarding passengers on the flight vad according to
time of check-in.
b. Reasonable efforts will be made to accommodatepthesically

challenged, elderly, infirm passengers needing sassie,
unaccompanied minors, and connecting passengers.

2. Amount of Compensation

Great Lakes Airlines will provide reasonable congagion to passengers
for involuntary denied boarding in the form of aueber, good for travel
on Great Lakes Airlines and Frontier Airlines, Ifitzrontier Airlines"), as
long as the new ticket has a Great Lakes Airlingsetated” code share
segment. The amount of compensation shall be depéngon the length
of time required to reaccommodate the passengdretpassenger's final
destination, as follows:

1-3 hours $100.00
3-6 hours $200.00
Over 6 hours $300.00
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3.

Waiver of Payment of Compensation
No denied boarding compensation payment will beamfd

a. The denied boarding is a result of a substitutibegquipment of
lesser capacity when such substitution is requisedperational or
safety reasons.

b. The passenger is asked to deplane by a Great Lakbkses
crewmember due to the passengers conduct.

C. The passenger is accommodated on a flight schedaletdrive
within one hour of the passenger's original arrtirak.

d. The passenger has not checked in within the pestpdrements.

C. Voluntary and Involuntary

1.
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Transportation for Passengers Denied Boarding

Great Lakes Airlines will transport passengers wiave been denied
boarding, whether voluntarily or involuntarily, dhe next Great Lakes
Airlines flight on which space is available, at additional cost to the
passenger. If Great Lakes Airlines is unable tovige onward

transportation, Great Lakes Airlines will reasornyadittempt to arrange for
transportation of the passenger on the first resdgravailable flight of

another accepting airline to be determined by Gred&es Airlines at no
additional cost to the passenger.

Time of Offer of Compensation

Any offer of denied boarding compensation will otlg made by Great
Lakes Airlines on the day and at the place wheedfdhure to provide the
confirmed, reserved space occurred and, if acceptedpensation will be
issued to or in the name of the passenger who waed boarding. Any
such compensation issued by Great Lakes Airlindisonly be issued in
the form of a voucher good for travel on Great lsaR&lines and Frontier
Airlines as long as the new ticket has a Great £&kperated” code share
segment. All offers of compensation for denied Howy must be in
writing, signed by an authorized Great Lakes Agtiremployee. If, at the
time and place of the denied boarding, no avail&@eat Lakes Airlines'
employee is authorized to extend a valid offer @hpensation, the offer
will be made by mail or other means within 72 hoafter the scheduled
departure time for the Great Lakes Airlines fligimt which the passenger
was denied boarding. Any offer of compensationtrbvesaccepted by the
passenger as follows: (i) if such offer is validipade at the time and place
of denied boarding, then acceptance of such ofiestrbe made prior to
the passenger's departure from such place; (8udch offer is made by
mail, written acceptance of the offer must be nemgiby Great Lakes
Airlines within 14 calendar days after the date which the denied
boarding occurred. Upon accepting an offer of cengation for denied
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boarding, the receiving passenger must sign andrrdb Great Lakes
Airlines an original copy of such offer.

INVOLUNTARY REFUNDS

A. The amount that Great Lakes Airlines will refundonpsurrender of the unused
ticket or portion of the passenger’s ticket, purdua the “Refusal to Transport”,
“Acceptance of Children”, or “Failure to Operate $ohedule or Failure to Carry”
sections of this Contract, will be:

1. If no portion of the ticket has been used: the amhaf the refund shall be
an amount equal to the fare and charges paid; gedyihowever, that
Great Lakes Airlines shall not be obligated to neftany portion of an
unused ticket which does not reflect a confirmeskreation on a Great
Lakes Airlines flight, unless such ticket was isbuen Great Lakes
Airlines ticket stock.

2. If a portion of the ticket has been used:
a. If the ticket reflects one or more one-way type$apurchased:
1) If travel was terminated at an origination/desimmatpoint,

as reflected on the ticket, the amount of the mfsimall be
the amount of the fare paid for the unused segmsent(

2) If travel was terminated at an intermediate or cu@p
point, the amount of refund shall be the amourthefone-
way fare from the point of termination to eithereth
destination named on the ticket or the point atcWhi
transportation is to resume, with the amount ohse¢und
being limited to the amount of the lowest one-waneffor
such travel for the class of service indicated lom ticket,
less any discount received by the passenger oarigial
ticket.

b. If the ticket reflects either a round trip or exsion type fare
purchased,;

1) Round-trip, circle-trip, or open-jaw trip - the aumd of the
refund shall be 50% of the amount of the round-tip
excursion fare, from the point of termination toe th
destination/stopover point named on the ticket mithe
point at which transportation is to resume, for thess of
service indicated on the ticket and booking clasd for.
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2) If no fare of the type paid by the passenger foe th
passenger's original ticket is published betweerpttint of
termination to the destination or point at which
transportation is to resume, the amount of thenekfwill be
in the same proportion to the total amount paidthoy
passenger for the original ticket as the normakhkdare
published between the point of termination andidagon
named on the ticket or to the point at which tramgiion
is to resume is to the normal coach fare for a&htls from
the passenger's point of origin to the passendessnation

point.
B. Great Lakes Airlines will not issue a refund for:
1. Any portion(s) of a ticket, which does not reflectonfirmed reservation
on a Great Lakes Airlines flight, unless such tickes issued on Great
Lakes Airlines ticket stock.
2. An amount that exceeds the fare paid for the pof$jobeing refunded.

VOLUNTARY REFUNDS

A. General

If the sections “Refusal to Transport”, “Flight [BRgs/Cancellations”, or
“Involuntary Refunds” are not applicable, and aseagier requests a refund for a
ticket issued on Great Lakes Airlines ticket stothen upon surrender of the
unused portion(s) of the ticket, Great Lakes Aesrwill issue such refund to the
passenger upon satisfaction of the following coods:

1.
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If no portion of the fully refundable, unrestrictédket has been used, the
amount of the refund will be the amount equal taltamount of the fare
and the charges applicable to the ticket, as issu#dte passenger.

If a portion of the fully refundable, unrestrictédket has been used, the
amount of the refund for the unused portion of ticket will be the
amount equal to the difference between the amdumiis in the "Total"
box on the ticket less the total amount of the dasmd the charges
applicable to the transportation of the passengeered by the used
portion of the ticket.

Refunds will be issued in accordance with paraggaphor 2) above
provided an application for refund has been postethno later than the
expiration date of the ticket.

40



4. Great Lakes Airlines shall not be obligated to éssu refund for any
portion of a ticket that does not reflect a conéahreservation on a Great
Lakes Airlines flight unless such ticket was issoedGreat Lakes Airlines
ticket stock.

5. No refunds for non-refundable type fares - No rdfuvill be given for
tickets issued for “non-refundable” type fares.alficket is comprised of
one or more non-refundable round-trip fares, the-redundability of such
fares will apply to the amount shown in the “TothBx on the ticket. If a
ticket is comprised of one or more non-refundabhe-way fares, the
amount of non-refundability will apply only to thedares that are non-
refundable type fares.

6. If a passenger requests a voluntary refund of arefumdable, restricted
ticket, Great Lakes Airlines will only issue a tehwoucher, good for
future travel on Great Lakes Airlines only, for tamount of the unused
portions, less a $100 cancellation fee.

EXCEPTION: In the event of death of the passenger, a refutige full amount of the
fares for all unused portions of the deceased pgsss ticket will be issued to such
passenger's estate in accordance with the prosisibparagraphs 1) through 4) herein
above. A certified copy of the deceased passendeath certificate must accompany the
application for refund to be submitted to GreatésRirlines.

B. Person to Whom Refund is Made

Except as provided below, Great Lakes Airlines waue a refund only to the
person named as passenger on the ticket.

1. Tickets Refunded to Purchaser Only:

Refund of Tickets as Described Below Will be made only to:

In exchange for a Prepaid Ticket Advice The issi¢he Prepaid Ticket Advice

In exchange for an 846 Special ServicEhe purchaser of the 846 Special Sen\
Miscellaneous Charge order Miscellaneous Charge Order.

Under a Universal Air Travel Plan The subscribeniagt whose account the

ticket was charged.
Against a Transportation Request, issued biie government agency, which issued [the
a government agency, other than a |Ufnsportation request.
government agency.
Against a US government Transportatjohhe US government agency which issuyed
Request. the US Government Transportation Request
with a check payable to the “Treasurer| of
the United States.”
Tickets for transportation via Great LakeShe account of the person to whom suich
Airlines issued against a credit card. credit card has been issued.
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2. Tickets Refundable to Person Other than Passenger:

a.

C. Lost Tickets

If, at the time of purchase, the purchaser desggnah the ticket
another person to whom the refund shall be maderdfund will
be issued to the person so designated. A refundema
accordance with this procedure to a person repiliegen
himself/herself as the person so designated in titleet or
exchange order shall be deemed a valid refund aedtGakes
Airlines will not be liable to the true passengar &nother refund.

If, at the time of application for refund, evidenisesubmitted that
either (i) a company purchased the ticket on bebfadin employee
of such company, or (ii) a travel agency has madend to the
travel agency's client, then such refund will Isued directly to the
employee’s company or to the travel agency.

1. Amount of Refund:

Subject to the rules herein above regarding namdsdble fares, if a

passenger loses his/her Great Lakes Airlines tiakeany unused portion
thereof, and provided such ticket was issued omiGrakes Airlines ticket

stock, Great Lakes Airlines will issue a refund,th@ passenger in the
following amounts as applicable:

a.

The passenger has purchased a new ticket covenmgsame
transportation as that covered by the unused pouiothe lost
ticket; the refund will be equal to the fare(s) atdirges paid for
the new ticket.

The passenger has not purchased a new ticket ngvilte same
transportation as that covered by the unused pouiothe lost
ticket; the refund will be equal to the fare(s) atdirges paid for
the lost ticket.

NOTE: For non-refundable/restricted tickets, any refund dill be issued in the form of

a travel voucher

2. Application for Refund

a.
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Time Limits - refund will be made in accordancewgiaragraph 1
above provided that a written application for thefund is
postmarked no later than the expiration date ofdkkticket.

Where Filed - the application must be obtained &reat Lakes
Airlines field station or an IATA Travel Agency anthen
forwarded, by the passenger or travel agent, to Redund
Department of Great Lakes Airlines.
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C. Form of application - standard Lost Ticket Applioat Facsimile
will not be accepted.

d. When payable - a refund will be processed at tlieoéra four- (4)
month waiting period subject to e) and f) below.

e. Previous Use - Great Lakes Airlines will issue fume provided
that the lost ticket or lost portion thereof has heen previously
honored for transportation or refunded to any perso

f. Indemnity - Great Lakes Airlines shall not be lalfor failure to
identify the person using or presenting a ticketrédund as being
the true owner of the ticket.

3. Service Charge

Great Lakes Airlines will collect a service chamgehe amount of $100.00
USD per ticket for handling a request for issuamfea refund or
replacement ticket for any lost ticket.

Aged Refunds

A ticket presented for refund more than one (1) péir the ticket issue date will
not be refunded.

MISCELLANEQOUS

A.

Amendments

Great Lakes Airlines reserves the right, at anyetito amend or modify these
Terms and Conditions for Carriage of Contract, wi#iich amendments or
modifications to be effective for all air travel dbreat Lakes Airlines which
commences after the date of such amendment or iwettéhh. The terms of this
Agreement may only be waived, amended, or modiigdneans of a written
document. Only an authorized officer of Great lsaRkélines has the authority to
waive, amend, or modify any of the terms and comait contained herein.

Headings

The paragraph heading herein are for convenienbeamd shall not affect the
construction hereof.

Use of Terms

As used herein, words in any gender shall be de¢mettlude the other gender
and the singular shall be deemed to include thepland vice versa.
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D. Severability
If any provision in this Contract shall be held athd, illegal or unenforceable in
any jurisdiction, the validity, legality and enfeability of the remaining
provisions of this Contract shall not be impaireédreby, nor shall the validity,
legality or enforceability of any such defectiveysion be in any way affected or
impaired in any other jurisdiction.

E. Damages

Except as otherwise provided for by law, the ligpibf a defaulting party under
this Contract shall be limited to the actual amécli monetary damages caused by
such breach.

F. Entire Agreement

This Contract constitutes the entire agreement dstvthe parties concerning the
subject matter hereof and supersedes and mergegraory written or oral
agreements between the parties.
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